
2024 Open Enrollment
October 23 – November 3, 2023



What We’ll Discuss Today

• USG Open Enrollment Information

• 2024 Healthcare Benefits Changes

• 2024 Wellbeing Program Changes

• Retirement Plan Fee Changes – Pre 65

• Shared Leave Program

• Important Reminders

• Questions



2024 Open Enrollment 
Information



Open Enrollment Dates

USG Open Enrollment is:
Monday, October 23 –
Friday, November 3



USG Open Enrollment Resources

Visits the USG Benefits website 
to learn about the changes:

• View Open Enrollment 
Video

• 2024 Comparison Guide

benefits.usg.edu

Attend in-person benefits fair

Wednesday, October 25th

10am – 1pm
Rome Campus

McCorkle Building - Solarium

Friday, October 27th

10am – 1pm
Cartersville Site 

Building B - Student Center – Ballroom

Dependents and retirees are welcome!

Enroll at 
oneusgconnect.usg.edu and 

click Mange My Benefits

OneUSG Connect – Benefits

If you have questions or want 
to enroll by phone, call 

1-844-587-4236



Benefits Enrollment Labs

Rome Campus
HR Office - F126

Tuesday, October 24th
&

Tuesday, October 31st

10am – 12noon
1pm - 2pm

Cartersville Site
Building A – HR Office 223 B

Tuesday, October 24th

&

Tuesday, October 31st

10am – 12noon
1pm – 2pm

Marietta Site
Study Room

Tuesday, October 24th

&

Tuesday, October 31st

10am – 12noon
1pm - 2pm

If you need access to a computer or need help enrolling, visit one of the Benefits enrollment labs during Open enrollment:

Paulding Site
Bagby Building – Room B-307

Tuesday, October 24th

10am – 12noon 
1pm – 2pm



TRS Sessions



Who to Contact
OneUSG Connect – Benefits
For questions about plans, enrollment, certifications, beneficiaries, or HSA/FSA
• Call: 1-844-587-4236
• For escalations, create a ticket through the OneUSG connect – Benefits 

enrollment portal (“Request Help”)

Healthcare and Pharmacy Questions
• Anthem: 1-800-424-8950
• Kaiser: 404-365-0966

Retirement Questions
Retirement Eligibility and Plan Questions: 

GHC Human Resources Department
E-mail your questions to: humanresources@highlands.edu



Key Open Enrollment Message



Company Couples



2024 Benefits Changes



2024 Healthcare Plan Premiums



2024 Dental Plan Premiums



Healthcare Plan Changes



Insurance Cards



Vendor Changes – Anthem Total Health, Total You



Anthem’s Total Health, Total You Program



2024 Wellbeing Program
Changes



Vendor Changes – Well-being Program



Vendor Changes – Disease and Weight Management



Vendor Changes – Well-being Program



Anthem Smart Rewards- Sydney App

Track your steps - $10 per month tracking a minimum of 150,000 steps - maximum reward of $40
Track your sleep - $5 per month of tracking sleep - maximum reward of $20
Track your nutrition - $10 per month - maximum reward of $40
Help your family grow and thrive - $15 for participation - complete your health profile



Kaiser Wellness Program

https://kp.org/engage

https://kp.org/engage


Employee Assistance Program (EAP)



Retirement



Retirement Fees Reinstated



Pre – 65 or already 65

Webinar – Tuesday, October 17th – 11am
Webinar – Tuesday, November 14th – 11am
Webinar – Tuesday, December 12th – 11am

To Register:  https://myexchangeconnection.com/agein/event



Shared Sick Leave 
Program



Shared Sick Leave



Important Reminders



Action Required: Surcharge Certifications



Switching from an FSA to an HSA?



Spending Account Reminders



MetLife Life Insurance



How To Enroll



QUESTIONS?
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