
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Employee Assistance Program 
 

 

How we can help during a public health emergency 
COVID-19 Pandemic 



Who is Eligible and What are the Costs? 
 
 
 
 

• Eligibility 

 Full-time employees 

 Part-time employees working at least 20 hours a week 

 Dependents and household members 
 
 

 

• No Out-of-Pocket Cost 
 

 Many concerns can be resolved within the scope of EAP services but in 

the case that additional services are needed, we will work with you to 

identify the most appropriate community resource 



Accessing www.EAPHelplink.com 
 
 
 
 

•  Go to: 
www.EAPhelplink.com 

 
 

 

•  Enter Your Company Code: 

USGCares 

http://www.eaphelplink.com/
http://www.apshelplink.com/


Accessing the EAP 
 
 
 
 

Call our toll-free telephone number any time of day 
844-243-4440 

24/7/365 Coverage 



KEPRO Can Support Members During the Pandemic: 
 
 
 

 

Your EAP provides professional, confidential, no-cost help to: 
 

• Serve as a starting point to get to the accurate information 
 

• Provide immediate support related to anxiety, stress and isolation issues 
 

• Encourage counseling for marital relationships, adjustment issues and 
health concerns 

 

  Up to four (4) sessions per issue 
 

• Provide suggestions and coaching on working from home 
 

• Provide suggestions and guidance on healthy life style choices 



KEPRO Can Support Members During the Pandemic: 
 
 
 

 

Your EAP provides professional, confidential, no-cost help to: 
 

• Refer members to the wealth of information on  www.eaphelplink, the website 
related to COVID-19 

 

• Provide references on USG resources from recent COVID-19 information 
document distributed 

 

• Provide easy access to trusted experts attorneys, financial advisors, and child 
and adult/elder care consultants 

 

• Consultations for managers/CHRO and other leadership on how to address 
employee issues, team issues, remote working situations and general stress 
related to COVID-19 



EAP HelpLink – COVID-19 Resources 
 
 
 

 

• Located on the 
home page 

 

• Up to date and 
accurate 
information 



EAP HelpLink – COVID-19 Resources 
 

 
 
 

• Up to date information 

• Links to new webinars 

• Resources for stress 

• How to talk to your 
children about COVID-19 

 

• Adjusting to working from 
home 

• Social isolation issues 

• Where to get medical 
information/help 



Help When You Need It - Especially Now 
 
 
 

• KEPRO’s masters level EAP counselors are available 24 hours a day, 7 days a 

week via your dedicated toll-free number to provide immediate support 
 

• Routine counseling appointments available in person, by telephone and via 

video 

• Urgent appointments scheduling assistance provided when needed 
 

 

• Resources for child and adult / eldercare needs provided 
 

 

• Financial consultation for budgeting, investment strategies and tax help 
 

 

• After hours legal consultation available for urgent concerns 



How you can promote the EAP services: 
 

 
 
 

•  Remind members of our 24 hours a day, 7 days a week accessibility telephone 

number - 844-243-4440 
 

•  Reminder of confidential counseling appointments available in person, by 

telephone and via video 

•  Encourage KEPRO webinars attendance that will be advertised on USG website



 


