Behavioral health
specialists are right
at your fingertips

Online visits with psychologists
and therapists

If you're feeling stressed, worried or having a tough time, you can talk to a licensed psychologist or therapist through
video using LiveHealth Online Psychology.

LiveHealth Online is easy-to-use, private and, in most cases, you can see a therapist within four days or less.! All you have to
do is sign up at livehealthonline.com or download the app to get started. Please see the table below for each plan's cost.

Here's how to make your first appointment:
o Use the app or go to livehealthonline.com and log in.
o Select LiveHealth Online Psychology and choose the therapist you'd like to see.
o Or call LiveHealth Online at 1-888-548-3432 from 7 a.m. to 11 p.m.

o You'll get an email confirming your appointment.
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How can online counseling support me?
Through online visits with a psychologist or therapist,
you can get help for:

o Grief

o Stress

o Anxiety

o Depression

o Panic attacks

o Family or relationship issues

o Stress from coping with a sickness

Go ahead and sign up for
LiveHealth Online today.

How do | decide which therapist to see?

You always get to choose the therapist you'd like to see.
After you log in at livehealthonline.com or with the app,
select LiveHealth Online Psychology. Next, you'll be able
to read the therapists' profiles. Once you select the one
you'd like to visit, schedule an appointment online or

by phone. At the end of the first visit, you can set up
future visits with the same therapist if both of you feel
it's needed.

What else do | need to know about LiveHealth Online
Psychology?

o Visits usually last about 45 minutes.

o Psychologists and therapists using LiveHealth Online
do not prescribe medicine.

o You must be at least 10 years old to see a therapist
online and have your own LiveHealth Online account.

Online counseling is not 2ppropnate for all kinds of prablems. If you are in crisis or have suicidal thoughts, it's important that you seek help immediately. Please call 1-800-784-2433 (National Suicide Prevention Lifeline) or 811 and ask for help. If your issue is an emergency.

call 911 or ga ta your nearest emergency room. LiveHealth Online does not offer emergency services.

1 Appointments subject to availability of a therapist
2 Prescription availability is defined by physician judgment.

Language Access Services - (TTY/TDD: 711)

(Spanish) Tiene el derecho de obtener esta informacion y ayuda en su idioma en forma gratuita. Liame al némero de Servicios para Niembros que figura en su tarjeta de identificacitn para obtener ayuda.
(Chinese) SRFT AN A IEMIAR S S 20 B MR BN. SIRFTIERY 1D F LAY, R ARFE SRR 3K 12 Bh.  We comply with applicable Federal civil rights laws and do not discriminate on the basis of race, calor, natianal origin, age, disability, or sex.
Livettealth Online is the trade name of Health Management Corporation, 2 separate company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.

Blue Cross and Blue Shield of Georgia, Inc. is an ndependent licensee of the Blue Cross and Blue Shield Association. The Blue Cross znd Blue Shield names and symbols are registered marks of the Blue Cross and Blue Shield Association.



