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The USG Shared Services Center (SSC) is the first point of contact for OneUSG
Connect support. There are several ways you can get assistance!
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Use ServiceNow to get assistance from the SSC Helpdesk by
submitting and tracking your cases.
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Every page in OneUSG Connect has
a Help file. Click this button to get to
ServiceNow and submit a case.

Welcome to Shared Services Center HelpDesk
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