COMM 1100 Human Communication

WORKBOOK A



for use with the Essential Communication text
"The biggest danger in communication is assuming that it has already taken place... that shared meaning has already been created."

NAME: __________________________________________________________________

Instructions


DO NOT LOSE THIS WORKBOOK

A. Read the assigned chapter before class. 
B. Complete the workbook entry before class. 
C. Bring workbook to class to be checked for completion in the first 10 minutes. 
D. Use the workbook during class to facilitate class discussion. 
E. Use the workbook to prepare for assignments and study for unit exams. 


Scoring
-15 points per entry for completion prior to arriving in class (6 entries)


WBA, Entry 1 - Read chapter one before class and answer the following items in your own words. Explain your answers. Provide examples. Bring your workbook to our next class. 

Define communication. 
Communication is symbolic. What does this mean?

Communication is a process. What does this mean? 

Communication is irreversible. What does this mean? 

Communication is relational. What does this mean? 

Write down a brief example of an interaction between you and someone else that demonstrates how communication is a symbolic, irreversible, relational, process. 
Draw and label the Linear Communication Model. 






 
Draw and label the Transactional Communication Model.


Define feedback and give an example.



Define external, physiological, and psychological noise, and give an example for each. 
Define channel and give an example. 


Define communication environment and give an example. 
How is interpersonal communication different from intrapersonal communication? 




How is group communication different from organizational communication? 





How is public communication different from mass communication? 

How does social media shape your communication? Give an example.

What are the Five Tips for Communicating Well on Social Media?
What is communication competence? 

Your text describes nine implications of communication competence research. Identify two from the list that you feel generally successful in. Why are you better at these two?

Your text describes nine implications of communication competence research. Identify two from the list that you feel generally unsuccessful in. Why are you not as successful at these two?

Take the assessment on page 11. What type of communicator are you? What does that type mean about the way you communicate? Do you agree with the assessment result? 

What are the six common misconceptions or myths about communication? 
You will complete this page during class. Do not complete it in advance. 

NCA Credo in Practice
WBA, Entry 2 - Read chapter two before class and answer the following items in your own words. Explain your answers. Provide examples. Bring your workbook to our next class.

List as many of your traits and characteristics as you can. (see examples on page 16)
	Physical Characteristics
	

	Social Traits
	


	Social Roles
	


	Defining Interests
	

	Talents
	


	Your Belief Systems
	


Define self-concept. 

Define self-esteem. 
Using Figure 2.1 as a guide, provide an example from your personal experience of your Communication Style, a Behavior that the style leads to, Others’ Responses to that behavior, and your Perception of Events. Draw your example as indicated by Figure 2.1. 

Has your self-concept been influenced by reflected appraisal from others? How? 




Has your self-concept been influenced by mass media? How? 




Has your self-concept been influenced by culture? How? 




Has your self-concept been influenced by expectations or self-fulfilling prophecies? How? 
What is attribution? 

Provide a definition of and an example from your personal experience of self-serving bias.
Provide an example from your personal experience of the bias towards negative impressions.
Provide a definition of and an example from your personal experience of the halo effect.

Provide an example from your personal experience of the bias towards the familiar.

What is gendered communication? 
What are three common myths about gendered communication? 

What is the difference between empathy and sympathy? 

According to Daniel Goleman, what are the five dimensions of Emotional Intelligence?

What is perception checking? What are the steps? 

Define identity management. 
Identify examples of differences between your perceived self and your presented self: 


	Subject
	Presenting Self (public image)
	Perceived Self (your belief)

	Example: Favorite Shows
	I think I'm "supposed" to be into sports, so I say I mostly watch football & basketball
	I'll watch anything, but I really love The Real Housewives shows...

	

	
	

	

	
	

	

	
	

	

	
	

	
	
	


Explain Erving Goffman’s theory of faces and facework. 

Provide some examples of your own facework. 

What is the difference between a high self-monitor and a low self-monitor? Which are you? 
You will complete this page during class. Do not complete it in advance.

Inventory of Selves

WBA, Entry 3 - Read chapter three before class and answer the following items in your own words. Explain your answers. Provide examples. Bring your workbook to our next class.
Define culture. 




Define in-group, ​out-group, and co-culture. 
What is intersectionality and what does it say about people? 

What cultural groups do you identify with? What do you gain by identifying with or being a member of that group? What could it potentially cost you?  

	Group?
	Perceived Advantages
	Perceived Disadvantages

	Race and Ethnicity
	

	

	Region
	

	

	Sexual Orientation & Gender
	

	

	Religion
	

	

	Socioeconomic Status
	
	

	Political Viewpoints
	

	

	Ability and Disability 
	
	


What are some stereotypes that you are aware of about age and generational differences? How could these discourage open communication? 

What is a personal fable? Have you ever thought this way? Why or why not? 





What is an imaginary audience? Have you ever thought this way? Why or why not?


What are four ways to learn more about other cultures? 
What is the contact hypothesis? Do you think this is correct? Why or why not? 





What is frame switching? Provide an example of when you have done this.
What is the difference between individualism and collectivism? Which is the USA?  





What is the difference between high context and low context? Which is the USA? 


What is the difference between high uncertainty avoidance and low uncertainty avoidance? Which is the USA? 





What is the difference between high power distance and low power distance? Which is the USA?

What is the difference between valuing talk and valuing silence? Which is the USA? 




What is the difference between valuing competition and valuing cooperation? Which is the USA?



What is ethnocentrism? 
What is prejudice? 

What is stereotyping? 
What is discrimination? 
What is culture shock and how can we cope with culture shock? 
You will complete this page during class. Do not complete it in advance.

Culture in Practice


SPEECH A - use this page to prepare for your speech. Bring the rubric on the next page to use for grading the speech as you deliver it in class.  
This assignment is designed to give you an early opportunity to get in front of your peers and introduce yourself. It also provides me with a benchmark of your public speaking ability at the start of the semester. You have 2-2:30 minutes to describe yourself using your past, present, and future. Structure your speech around these ideas to keep it organized. You should write and practice your speech in advance. You may use notes, but you should not be reading it word for word when you deliver it. 
Sample Speech Organization


	Brief Introduction


Preview what I will talk about
	

	First Main Idea


   Something Interesting about my past
	

	Second Main Idea


   How I see myself right now
	

	Third Main Idea


    Where I want to be in the future
	

	Brief Conclusion


Review of what I talked about
	


SPEECH A - Introduction Speech - 50 points

Name: _______________________

Write a speech that introduces you to your audience. Your speech should being with a brief introduction, include information about your past, present, and future as the body, and end with a brief conclusion. 

Assignment Specifics
1. Delivery Method: The speech should be delivered extemporaneously

2. Organization: past/present/future

3. Time limit: 2-2:30; finishing outside of this window will cost you points

4. Oral footnotes: there are no required sources for this speech
5. Paperwork: there are no required pieces of paperwork for this speech
6. Visual Aids: AV/Tech not allowed. Props allowed but unnecessary

7. Artifacts: business casual dress or topic supporting dress required

	Item
	Excel 
	Good 
	Avg.  
	Fair 
	Poor 
	N/A 
	Misc

	Attention Getter
	
	
	
	
	
	0
	

	Topic/Central Idea/Thesis
	3
	
	2
	
	1
	0
	

	Credibility
	
	
	
	
	
	0
	

	Value for Audience
	
	
	
	
	
	0
	

	Preview of Ideas
	3
	
	2
	
	1
	0
	

	Organization of Ideas
	10
	8
	6
	4
	2
	0
	

	Transitions & Signposts
	3
	
	2
	
	1
	0
	

	Oral Footnotes
	
	
	
	
	
	0
	

	Credibility of Sources
	
	
	
	
	
	0
	

	Good use of evidence
	3
	
	2
	
	1
	0
	

	Varied evidence forms
	
	
	
	
	
	0
	

	Review of Ideas
	3
	
	2
	
	1
	0
	

	Closing Thought
	
	
	
	
	
	0
	

	Paralanguage
	3
	
	2
	
	1
	0
	

	Verbal Pauses
	3
	
	2
	
	1
	0
	

	Eye Contact
	3
	
	2
	
	1
	0
	

	Stance & Gesture
	3
	
	2
	
	1
	0
	

	Expression & Energy
	3
	
	2
	
	1
	0
	

	Visual Aid
	
	
	
	
	
	0
	

	Time
	5
	4
	3
	2
	1
	0
	

	Appearance/ Artifacts
	5
	4
	3
	2
	1
	0
	

	Outline
	
	
	
	
	
	0
	

	Works Cited
	
	
	
	
	
	0
	

	MISC


	
Total Points                       /50

Letter Grade         


Culture Interview - 50 points

                         Name: _______________________

For this assignment, you will identify and interview someone that is culturally very different from you, to practice engaging with otherness.

Person I interviewed: ______________________

Date of Interview: ______________

Signature of interviewee: ____________________

Relation to me: _________________

Your interviewee must identify differently than you do in at least three cultural categories. Include those differences here, which will become the basis of the interview.

	Category
	Me
	Interviewee

	Example: Religion
	Catholic
	Muslim

	1
	
	

	2
	
	

	3
	
	


Category 1: ___________; Interviewee's answer__________________
Ask your interviewee the questions below about this category, and record the responses. 


"What is the best part about being ___________?" 

What is the best part about being Muslim? 


"What is the hardest part about being ________?" 

What is the hardest part about being Muslim?


"What is the most misunderstood thing about _________?"

What is the most misunderstood thing about Muslims?





"What is hard for you, or some in your group, to understand about my group?"

What is hard for you or other Muslims to understand about Catholics? 
Category 2: ___________; Interviewee's answer__________________
Ask your interviewee the questions below about this category, and record the responses. 


"What is the best part about being ___________?" 


"What is the hardest part about being ________?" 


"What is the most misunderstood thing about _________?" 

"What is hard for you, or some in your group, to understand about my group?"


Category 3: ___________; Interviewee's answer__________________
Ask your interviewee the questions below about this category, and record the responses. 


"What is the best part about being ___________?" 


"What is the hardest part about being ________?" 


"What is the most misunderstood thing about _________?" 


"What is hard for you, or some in your group, to understand about my group?"

WBA, Entry 4 - Read chapter four before class and answer the following items in your own words. Explain your answers. Provide examples. Bring your workbook to our next class.

What is language?


What are symbols? 

What is the difference between denotative meaning and connotative meaning? 

Complete the following connotation table. 

	Neutral - Denotation
	Positive - Connotation
	Negative - Connotation

	Dog - four legged animal
	He's ferocious, like a guard dog.
	Look at how he treats women. What a dog! 

	
Child
	
	

	
House
	
	

	
Teenager
	
	

	
Victim
	
	

	
Survivor
	
	

	
Immigrant
	
	

	
Free Speech
	
	


Explain and provide an example for the four types of rules that structure language. 
	Rule type
	Explanation
	Example

	Phonological
	
	

	Syntactic
	
	

	Semantic
	
	

	Pragmatic
	
	


What is the difference between accent and dialect? 

What is the difference between powerful and powerless speech? 

What is affiliative language? Provide an example that you have used. 

What is convergence? Provide an example that you have used. 
What is divergence? Provide an example that you have used. 
What does it mean to say language is equivocal? 
What does it mean to say meaning is relative? 

Define slang, jargon, and euphemism, and provide an example for each. 

What are four ways we can limit our disruptive language? 
Consider the questions and answers about Gender and Language. Which question and answer combination do you think is most widely misunderstood or unknown? 

Complete the assessment on page 59. Is your language use affective, emotive, instrumental, or affiliative? What does that mean? Do you agree with your classification as such? 
You will complete this page during class. Do not complete it in advance.
Language in Practice
WBA, Entry 5 - Read chapter five before class and answer the following items in your own words. Explain your answers. Provide examples. Bring your workbook to our next class.

Why does the text suggest that building listening skills is worth the effort? 
What is the difference between hearing and listening? 

Explain each of the six stages of the HURIER Listening Process. 



Are you more often a high-fidelity listener or a low-fidelity listener?
What five things should we consider when trying to better listen in a complex world? What does each of the five refer to? How successful are you at paying attention to each? 




What are the common listening and responding approaches associated with gender? 
Identify and explain the seven hurtful listening habits described in the chapter. 

When was the last situation in which you engaged in a hurtful listening habit? Why did you do so? What was the result? 
How can we listen nondefensively? 
Explain each type of listening and strategies for performing each well. 

	Type
	Explanation
	Strategies

	Relational Listening
	
	

	Supportive Listening
	
	

	Task-Oriented Listening
	
	

	Analytical Listening
	
	

	Critical Listening
	
	


Complete the What Are Your Listening Strengths? quiz on page 76 and record your result. What does your result mean? Do you agree with the assessment in classifying you that way? 
You will complete this page during class. Do not complete it in advance.

Listening in Practice
WBA, Entry 6 - Read chapter six before class and answer the following items in your own words. Explain your answers. Provide examples. Bring your workbook to our next class.


Define nonverbal communication. 


What are the five observations about nonverbal communication offered in the chapter? 

Nonverbal communication has five functions. What are they? Provide an example of each. 
What do we know about nonverbal cues of deception? 

Explain and provide examples for each of the following kinesic nonverbal behavior types. 

	Type
	Explanation
	Example
	Possible Meanings

	Posture
	Body positioning, position of arms, feet, curve of spine


	Standing up straight
	Confident, Powerful, Aware, Ready to fight

	Fidgeting

Expand upon Gesture
with WBA page 31
	
	
	

	Smiling
	
	
	

	Eye Contact
	
	
	

	Expression and
Affect Blends
	
	
	

	Voice/ Paralanguage
	
	
	

	Touch
	
	
	


Take the assessment on page 86. How did you do? Can you think of examples of other nonverbals that are bound to a specific culture or nonverbals that have meaning only understood in a specific culture? 
Explain and provide examples for each of the following types of space, time, and place nonverbals. 

	Type
	Explanation
	Example
	Possible Meanings

	Space/Proxemics
	
	
	

	Time/Chronemics
	
	
	

	Territory 
	
	
	

	Environment
	
	
	


Save space here to write about Hall’s Proxemic Zones and the Types of Territory in class. 
What is the attractiveness advantage? 
Save space here to write about Appearance (Physical and Artifact) in class. 

According to the text, what are the major gender differences in nonverbal communication, and where do they likely come from? 

What are three ways to interpret nonverbal cues more accurately? 
What are three ways to convey nonverbal cues more mindfully?  
Save this space for class: Gesture as a form of kinesic nonverbal communication.
	Gesture type
	Description
	Example

	Adaptor
	
	

	Affect Display
	
	

	Emblem
	
	

	Illustrator
	
	

	Regulator
	
	



Nonverbal Communication includes using color to communicate. What colors do you wear frequently? What does that communicate? 

	Red
	Raises heart rate, signals aggression
	
	Blue
	Trust, loyalty, most common fav. color

	Orange
	Fun, attention-grabber, calls action
	
	Violet
	Prosperity, royalty, problem-solving

	Yellow
	Happy, optimistic, center of attention
	
	Green
	Growth, nature, money, easy on eyes

	White
	Clean, clarity, purity, easy on eyes
	
	Brown
	Natural, earthy, organic, soothing

	Grey
	Stone: longevity, reliability, timeless
	
	Black
	Elegant, power, strength, cold, distant


[image: image2.png]Arms Akimbo

Putting your hands on your hips with elbows
out could say that you are displaying
dominance, authority, or

self-confidence.

Feet Facing Directly
Towards Someone

Facing someone with feet forward could
say that you are interested in what
someone is saying.

Mirroring

Mirroring someone or imitating someone
else’s body language could say that you are
interested in that person and also
comfortable with their presence.

Shaking your Legs
Moving your legs a lot could say that you
are nervous, impatient or anxious.

Lowering your Head
Lowering your head could say that you're
ashamed of something, or that you're shy,
or maybe hiding something, like the truth.

Arched Eyebrows
Raised Eyebrows could say that you are
intrigued with what the person is saying.

Direct Eye Contact
Looking into a persons eyes could say that
you are interested in what they are saying.

Blinking to much
Blinking your eyes to much
could say that you are
NErvous or anxious.

Squinting
Squinting your eyes could say
that you feel threatenad or

unhappy.

Arms Crossed
Crossing your armsin
front of you could say
that you are
uncomfortable

or defensive.
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Power Posing

Even how you sit could
communicate a particular
behavior. You could come
across as being extremely
confident and relaxed, or
unsure and timid.
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How do you tend to stand? 







How do you tend to sit? 






What does this communicate to those near you? 








You will complete this page during class. Do not complete it in advance.

Communicating Nonverbally in Practice
[image: image1.png]



Based on the image above, what do these people do for a living? What are they like? 

Person 1 (left): 



Person 4:
Person 2: 




Person 5:
Person 3: 




Person 6 (right):
---------------------------------------------------------------------------------------------------------------------
Low Encode-Decode Accuracy: 
ME

	
	

	
	

	
	

	
	

	
	



PARTNER 

	
	

	
	

	
	

	
	

	
	


Library Assignment (10 points)


You may turn this assignment in at any point before the due date listed on the syllabus. 

TASK 1: Check out your Douglasville branch library, open Monday to Thursday from 8am-5:30pm, or Friday 8-12, or any other GHC library (hours vary). 

TASK 2: Find time to use the search tools (GALILEO etc) to find a print resource that you might use for one of your speeches. Alternatively, you can find any print resource that you might use for a different course or even a resource that just interests you. 

**Librarians are available to assist you in understanding the tools used to find sources, but each site only has one or two librarians for hundreds of students. PLAN AHEAD and be polite if a librarian is unable to assist you when you arrive. You can always ask librarians questions using the live chat function at ask.highlands.edu
TASK 3: Checkout at least one physical library resource with librarian help. Have the GHC librarian sign below to indicate that you have checked out a physical resource from the GHC Library. 

Librarian’s signature: _________________________________________    Date: _____________

TASK 4: After attaining the librarian's signature, complete the blank spaces below regarding the physical resource you checked out from the library. For a complete formatting guide, see: http://owl.english.purdue.edu/owl/resource/560/01/ or web search for ‘Purdue APA MLA style.’ 

Title: 


Author: 


Publication Year: 


Publisher: 


Publication City: 


MLA or APA style formal citation (the kind that you would put on a works cited page): 
Study Guide for Exam One 

- Exam One is worth 100 points out of 1000 in the course (10% of course grade).
- You will not be allowed to use notes, the workbook, or the textbook during the exam. 
- You do not need a scantron but may decide to bring blank sheets of paper to write on. 


Exam Details

---------------------------------------------------------------------------------------------------------------------

Section A: 20 multiple choice questions worth 1 points each

Study tip: focus on vocabulary and 'lists,' such as the four means of adapting expressions.

Sample question: 
The study of spatial relationships and distance is also known as ______.


a. Haptics
 b. Chronemics
c. Proxemics

d. Senesics 

---------------------------------------------------------------------------------------------------------------------

Section B: 4 models worth a total of 35 points. You will draw the model and label it.

Study tip: redo any section in the workbook that said "Draw and label..." without notes.

Sample question:
Draw and label the Transactional Communication Model. 

---------------------------------------------------------------------------------------------------------------------

Section C: 10 short answer questions worth 5 points each. 

Study tip: review anything in the workbook that said "Explain and give an example for..." 

Sample question: 
What is low encode-decode accuracy regarding nonverbal communication? Give an example. 



---------------------------------------------------------------------------------------------------------------------
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